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Samsung’ s washer & dryer combo, Air to Water Heat Pump,Lll and range are newly verified
to level ‘Diamond’ by UL Solutions’ 10T Security Rating Program,

following its previous cases of the refrigerator and the robot cleaner

SEOUL, Korea—August 26,2024 —Samsung Electronics today announced that an expanded
number of productsin its Digital Appliances Business have been verified tolevel ‘Diamond’ under
UL Solutions’ Marketing Claim Verification IoT Security Rating Program. Following the Bespoke 4-

. . . Blo. . . .
Door Flex™ Refrigerator with Al Family Hub™+ hichwasthefirst productinthe home
appliances industry to earn the ‘Diamond’level from UL Solutions [dnd Bespoke Jet Bot Combo™

[3] - [4]
Al,~— Threeproducts wereverified to the samelevel recently. The Bespoke Al Laundry Combo™ —
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and the Airto Water Heat Pump— acquired the Verificationin June, and the Bespoke Slide-in
le] : g , P
Range followedinJuly. Asaresult, Samsung now possesses five Diamond level verificationsby

UL Solutions, thelargestnumber in the home appliancesindustry.

“As Albecomes more advanced, security is naturally becoming more important in terms of
protecting users’ privacy, said Miyoung Yoo, EVP and Head of the Software Development Team,
Digital Appliances Business at Samsung Electronics. “The result shows that Samsung has proved
its competitivenessin security based on Samsung Knox. We will continue to prioritize security so

that consumers can enjoy the Al capabilities of our productsin a safer environment.”

UL Solutions’ IoT Security Rating Program

UL Solutionsisaleading global safety science company that evaluates hundreds of marketing
claims each year. One of their services, the UL Solutions’ IoT Security Rating Program verifies the

security capabilities of smart home products.

UL Solutions differentiates security capability performance using five levels—Bronze, Silver,
Gold, Platinum and Diamond. Eachlevelrequiresrigoroustesting, and of them, the highest
‘Diamond’ levelis only given after products pass tests evaluating the ability to detect malicious

software modulation, preventillegal access attempts, and anonymize user data. Especially, the



productsthatachieve thishighest ‘Diamond’level differentiate themselves fromlevel ‘Platinum’
productsin their ability to detect unknown potential vulnerabilities, and operate programs for

early detection of security vulnerabilities as well.

Products Newly Verified to Level ‘Diamond’

These additional certifications were obtained for the Bespoke Al Laundry Combo™, the Air to
Water Heat Pump, and the Bespoke Slide-in Range. They are distinctive by being able tobelinked
[7]

with other devicesusing SmartThings connectivity,” and providing various Al or smart

functions.

The Bespoke Al Laundry Combo™ is an All-in-one washer and dryer that frees users with hassle to
. , _ . (8]
transfer the laundry after washingto the dryer. Featuring the 7-inch LCD display,” users can get
9 , o 10
therecommended cycles based onusers preferences, periodicand seasonalneeds.”  Italso
1
shows all connected appliances™  within home, enabling users monitor and control them

seamlessly.

Airto Water Heat Pump has a slim fit design that goes harmoniously with home environment. Its 7-
: : [12] , :
inch LCD display — supportsvariouslanguages and help users monitor solar PV energyusage. It

isavailable to control connected appliances, aswell.
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Lastly, the Bespoke Slide-in Range also features the 7-inch LCD display— forusers variable
. . . 1 4 . . 1 5 .
cooking experience.Users can access to connected appliances™ — with Bixby — usinga
microphone and aspeaker implemented in therange. Moreover it analyzes users preference data

: : : P : . [1s]
and provide personalized guidance, notifications and recipe recommendations.”

Thanksto Samsung Knox, whichisapplied to all Samsung home appliances, the data and the
connection between devices can be thoroughly protected. Customers can utilize Al features of

productlines with confidence, having been assured of their strong security performance.

Meanwhile, visitors atIFA 2024 meing held in Berlin from September 6to 10 [drilibe abletosee
Samsung 'shome appliances that are proven for their security excellence. At the booth, Samsung
will showcase the newly certified Air to Water Heat Pump as well asthe Bespoke Al Laundry

Combo™.

m For global users reference.Samsungname: EHS

E RE**DB99**** RF**DB95****, RF**DG9H****, availablein North and Latin America, Europe,

Middle East, Southeast Asia, India and Korea

EVR7M*97****, availablein North America, Europe, Southeast Asia and Korea



mWD**DB89****, WD53DBA*00H™, availablein North and Latin America and Korea

EAE***DN**P*, MIM-EO03*N, availablein Europe

ﬂNSI6D*99******, availablein North America

MAvailable onAndroid andiOS devices. A Wi-Ficonnection and a Samsungaccountare

required.

m For ATHome available on Bespoke AlLaundry Combo™: AIOpti™ Wash & Dry and Bixby
accessiblethrough the AlHome utilize AI-based algorithm. Our Al-based algorithms may be
updated periodically toimprove accuracy. A Wi-Ficonnection and a Samsungaccountare
required. Youmayneedto use a separate device e.g. your laptop/desktop or mobile device, to
create/logintoa Samsung Account. If you choosenottolog-in, youwillnotbe able to enjoy any
features available on ATHome, such as the services available on the SmartThings App and the

phone call features.

m Messageswith cycle suggestions are displayed on the control panel or asmartphone with the

SmartThings App.

m Messageswith cycle suggestions are displayed on the control panel or asmartphone with the

SmartThings App.



[11] Appliances must be connected tothe range via the SmartThings App and using the same

Samsungaccount.

[12] Selected models only

[13] For AlHome available on Bespoke Slide-in Range: Recipe recommendations and Bixby

accessible throughthe AlHome utilize AI-based algorithms. To access your Alrecipe

recommendations, clickonthe ‘Food’ service withinthe SmartThings Appin the AlTHome menu.

[14] Appliances must be connected tothe range via the SmartThings App and using the same

Samsungaccount.

[15] Applicable to certainrange features only. Check the user manual for a full list of features that
can be controlled/activated by a voice command. Bixby is Samsung's brand of artificial
intelligence (AI) / Internet of Things (IoT) voice assistant. Bixby service availability may vary
depending on the country. Bixby recognizes certain accents/dialects of English (US, UK, Indian),
Chinese, Korean, French, German, Italian, Spanish and Portuguese. A Samsungaccountlog-in

and Wi-Ficonnection arerequired.

[16] Defaultrecipes. To access your Alrecipe recommendations (based on deep learning models,

which maybe updated periodically toimprove accuracy), click on the ‘Food’ service within the



SmartThings App inthe AlHome menu.



