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Federal Ombudsman Team holds Khuli Katchery
in Kotli (AJK): Disposes off over70 complaints
against Federal Entities:
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AltafHamid Rao.

MIRPUR (AJK): November 15: Under the directions of Federal Ombudsman— ‘Wafaqi Mohtasib’
Ejaz Ahmad Qureshi, the Director General, Wafaqi Mohtasib Secretariat Mr. Ashfag Ahmad
accompanied by Consultant Mr. Khalid Sial held a Khuli Katchery at Kotli (A]J&K) in Mirpur

division on Friday and heard complaints against the Federal entitiesin the district.


https://rahbarkisan.com/wp/federal-ombudsman-team-holds-khuli-katchery-in-kotli-ajk-disposes-off-over70-complaints-against-federal-entities/

Our Jammu Kashmir state Correspondentreports from Mirpur that the inquiry team also issued
instructionsto the officials concerned representing the Federal Government organizations and
disposed of many complaints on the spot. The Khuli Katchery was attended by alarge number of
complainants and theyaired their grievances against the Electricity, Sui Gas, Passport Office,
NADRA, BISP, Pakistan Post, Postal Life Insurance and National Savings. With a view to prompt
redressal of complaints, the Wafaqi Mohtasib Secretariat officialsissued on the spotinstructions
tothe officials representing the Federal Agencies, who assured their fullest cooperation in this

regard.

The Director General, Wafaqi Mohtasib Secretariat, speaking on the occasion, said that the
officialsbelonging to Federal entities must discharge their responsibilitiesin accordance with the
rules & regulations and to desist from any kind of wrong doing. The Wafaqi Mohtasib officials also
metthelocal mediarepresentatives after the Khuli Katcheriand briefed them on Wafaqi

Mohtasib'sinitiatives, powers and the procedure for lodging complaints to seek redressal.

Earlier, the Wafaqi Mohtasib's officials also delivered an awareness lecture dilating upon the
procedure tolodge a complaintand how to getrelief from the Wafaqi Mohtasib Office. They stated
thatanyperson canlodge a complaint on asimple piece of paperinthe form ofan application

addressed to the Wafaqi Mohtasib adding thateach and every case isdecided within the 60 days.



Theyinformed that the Wafaqi Mohtasib, Mr. Ejaz Ahmad Qureshiresolved 193,000 complaints
during thelastyear, whichisalsoarecord. Theystated that the Wafaqi Mohtasib hasestablished a
regional Officein the AJ&K, Muzaffarabad sometime back with a view to facilitating the people of

Azad Jammu and Kashmir, which is now fully functional.



