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Ministry of Labour launches smartmulti-agent
system toreview submitted applications
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Doha, May 07 (QNA)-The Ministry of Labour announced launching an integrated system using
multi-agentartificial intelligence, in cooperation with Microsoft, with the aim of providing smart,
fast, and accurate mechanisms for reviewing applications submitted to the ministry and making
recommendationsregarding theminless than two minutes, instead ofdays or weeks—aswasthe

casepreviously.


https://rahbarkisan.com/wp/ministry-of-labour-launches-smart-multi-agent-system-to-review-submitted-applications/

Thisnew system, whichisbased onthe advanced ‘AutoGen’ framework, comes aspartofthe
ministry's efforts toinstill a culture ofinnovation in government services and improve the quality
oflife for citizens and residents.

Forherpart, HE Undersecretary of the Ministry of Labour Sheikha Najwa bint Abdulrahman Al-
Thaniaffirmed that the systemrepresents a qualitative shift in the way the ministry works, not
onlyintermsofspeed and accuracy, butalsoin terms of enhancingtransparency and
empowering employeesto make decisions based on clear outcomes supported by analytical
arguments.

She pointed out thatimplementing this smart model contributes to achieving the Ministry of
Labour's digital strategy, in line with the goals of Qatar National Vision 2030 toward a smartand
efficient government.

The new system features five agents specializing in various fields, in addition to three other
agents, each playing a pivotalrolein managing the dialogue to ensure accurate and impartial
decisions. Thiswill enable all agents’ efforts to combine and provide acomprehensive overview
supported by the finest details, reducing the margin of error and boosting

confidenceintheresults.



