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THE HAGUE, Aug.4—-More than 10,000 hotels from across Europe have joined amasslegal action

against Booking.com, accusing the travel platform of unfair business practices that caused

significant financiallosses, Dutch broadcaster NOS reported.


https://rahbarkisan.com/wp/european-hotels-unite-to-sue-booking-com-over-unfair-practices/

The hotels claim that Booking.com's long-enforced pricing policies restricted competition and
reduced their revenue. The lawsuitis supported by HOTREC, the European hospitality industry's
umbrella body, along with over 30 national hotel associations.

“European hoteliers havelong suffered from unfair conditions and excessive costs,” said HOTREC
Chairman Alexandros Vassilikos. “Now is the time to stand together and demand redress. This
jointinitiative sends a clear message thatabusive practicesin the digital marketwillnotbe
tolerated.”

Attheheart ofthe complaintare “bestprice” or parity clauses, which prevented hotels from
offeringlower prices on their own websites or through other booking platforms. These clauses,
hotelsargue, forced them tomaintain higher prices and limited consumer choice.

According toHOTREC, thelegal actionremains opento more hotels. Due to strong interest, the
deadline tojointhe collective case has been extended until August 29, 2025. The lawsuit will be
filedin a Dutch court.

This follows a similar move in June by the Dutch consumer group Consumentenbond, which also
accused Booking.com ofinflating prices through misleading agreements and practices.
Booking.comhasdenied the accusations and stated itisreviewing the claims. The company says it

willrespond formally.



The platformisalready underlegal scrutiny. In Julylast year, a Spanish courtfined Booking.com

413 million euros for similar pricing policies. The European Court of Justicelater ruled that such

parity clauses breach EU competitionlaws.



