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Bern, April 24 (QNA) – Qatar Post secured two major international honors at the 2025 EMS Awards,
winning the Gold Customer Care Award and the Performance Award, underscoring its leadership
in operational excellence and customer experience.
The Gold award recognized outstanding service quality, communication, and responsiveness,
while the Performance Award highlighted efficiency in delivery speed, reliability, and adherence
to global quality standards.

https://rahbarkisan.com/wp/qatar-post-wins-top-ems-awards/


The awards were presented at the EMS Cooperative Board meeting held at the Universal Postal
Union (UPU) headquarters in Bern, Switzerland, with global postal representatives in attendance.
Qatar Post CEO Hassan Jassim Al Sayed said the achievement, marking a third consecutive year of
recognition, reflects Qatar Post’s sustained commitment to high-quality services and world-class
standards.
The accolades reinforce Qatar Post’s position as a leading regional and international logistics
provider, aligned with Qatar’s vision for institutional excellence and sustainable development.


