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Msheireb Properties and MEEZA Partner to
Launch Al Digital Companion at Msheireb
Downtown Doha
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Doha, Qatar, 29 April 2026: Msheireb Properties has signed a Memorandum of Understanding

(MoU)with MEEZA to introduce an Al Digital Companion across Msheireb Downtown Doha,


https://rahbarkisan.com/wp/msheireb-properties-and-meeza-partner-to-launch-ai-digital-companion-at-msheireb-downtown-doha/

marking a first-of-its-kind milestone for the city and a significant advancement in its smart city

capabilities.

The signing ceremony was held at Msheireb Enrichment Center on 29 April 2026, and was
attended by Msheireb Properties’ CEO Eng. Ali Al Kuwari and MEEZA CEO Mr.Mohamed Al-
Ghaithaniinthe presence of aleadership delegation from both organisations.The AIDigital
Companion s pilot phase will commence on 30 April 2026, with full interactive capabilities

scheduled forlaunch on 24 May 2026.

Developed by Hewlett Packard Enterprise, the Al Digital Companion will be deployed across 15
interactive smartkiosks throughout Msheireb Downtown Doha, serving asa 24/7 intelligent
digital concierge. The solution will transform how residents, visitors, and tenantsinteract with
cityservicesbyintegrating artificial intelligence, smart city systems, and user-centric design into

oneunified digital interface.

Whetheravisitorislooking for the nearestrestaurant, aresident needs to settle a parking fee, ora
familyissearching for upcoming events and activities, the Al Digital Companion will serve asa
single, intuitive point of contact. Users will be able to access wayfinding services, receive real-
time information, book eventtickets, make dining reservations, and complete transactions, all

through one seamlessinteraction. Acompanion mobile application will also be available for an



extended suite of services on the go.

Eng. Ali AlKuwari, CEO of Msheireb Properties, said: “This partnership marks animportant
milestonein our smart cityjourney. By working with MEEZA, we are reinforcing the digital
foundations of Msheireb Downtown Doha, ensuring that our servicesremain efficient,

integrated, and responsive to the evolving needs of our community.”

MEEZA’s CEO, Mr Mohamed Ali Al-Ghaithani, said: “The Al Digital Companionillustrateshow Al
anddigitalinfrastructure can enhance services and everyday experiencesin smart cities. Through
our collaboration with Msheireb Properties and the integration of state-of-the-art Artificial
Intelligence and holographictechnology, we have created areliable platform that supports
visitorswith accurate, real-time informationin anintuitive and exciting user-interface manner

across Msheireb Downtown Doha.”

Aholographicversion of the Al Digital Companion will also be showcased atthe Msheireb
Properties showroom, highlighting the organisation’s sustainability achievements, smart

infrastructure, and key milestones.

MEEZA established in 2008, specialisesin accelerating digital transformation across government

and business sectors. While also providing Managed IT Services, Data Centre services and Cloud



Solutions. The partnership builds on Msheireb Downtown Doha's existing digital ecosystem and
will supportthe continued development ofintegrated, data-driven solutionsthatenhance

operational efficiency and service delivery across the city.



