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Crime is one of the major challenges faced by every society, and the police play a central role in
maintaining peace and justice. Criminal investigations are among the most important
responsibilities of the police because they help identify offenders, protect victims, and ensure that
justice is served. In Pakistan, where society faces issues such as theft, terrorism, cybercrime, drug
trafficking, and corruption, the role of police in criminal investigations has become increasingly
important. A proper investigation not only punishes criminals but also strengthens public
confidence in the justice system.
The process of criminal investigation usually begins when a crime is reported to the police. The
first responsibility of the police is to register the complaint or First Information Report (FIR). This
step officially starts the legal process. After registration, police officers gather evidence, visit the
crime scene, question witnesses, and identify suspects. Every stage of the investigation is
important because even a small mistake may affect the outcome of the case in court.
One of the key duties of the police is the protection of the crime scene. A crime scene contains
important evidence such as fingerprints, blood samples, weapons, documents, CCTV footage, or
digital devices. If the area is not properly secured, valuable evidence may be destroyed or
contaminated. Therefore, police officers must carefully preserve the scene until forensic experts
complete their examination. Modern forensic science has greatly improved criminal



investigations by allowing police to use scientific methods for solving crimes.
Another important aspect of criminal investigations is the interrogation of suspects and
interviewing of witnesses. Witnesses often provide useful information that helps investigators
understand how the crime occurred. Similarly, questioning suspects may reveal motives,
connections, and hidden facts related to the offense. However, investigations must always remain
within the limits of the law. Illegal methods such as torture, threats, or forced confessions violate
human rights and weaken the credibility of the justice system. Professional and lawful
investigations are necessary for fair trials and justice.
Technology has transformed the methods used in criminal investigations. Today, police
departments use advanced tools such as DNA testing, fingerprint analysis, mobile phone tracking,
cyber investigation techniques, and surveillance cameras. These technologies help investigators
solve complex crimes more efficiently. In cybercrime cases, for example, digital evidence such as
emails, online transactions, and social media activity often plays a major role in identifying
offenders. Therefore, modern police officers require proper technical training to deal with
changing forms of crime.
Despite their important role, police investigations in Pakistan face several challenges. One major
issue is lack of resources. Many police stations do not have modern forensic equipment, proper



training facilities, or sufficient staff. This reduces the effectiveness of investigations and often
delays justice. Corruption is another serious problem. Political interference, bribery, and misuse
of authority can influence investigations and damage public trust in law enforcement agencies. In
some cases, innocent people may suffer while actual criminals avoid punishment because of weak
or biased investigations.
Another challenge is the poor relationship between police and the public. Many citizens hesitate to
cooperate with police because they fear harassment or lack confidence in the system. Public
cooperation is extremely important for successful investigations because witnesses and
community members often provide essential information. Community policing and transparency
can help improve trust between the police and society.
To improve criminal investigations, police reforms are necessary. The government should
provide better training, advanced technology, and modern forensic laboratories to police
departments. Recruitment should be based on merit, and strict accountability systems should be
introduced to reduce corruption and misuse of power. Furthermore, investigators should receive
education regarding human rights and legal procedures to ensure fair treatment of suspects and
victims.
The judiciary and prosecution departments must also cooperate closely with the police. Criminal



justice cannot function effectively if investigations are weak or evidence is not properly presented
in court. Coordination among all institutions is necessary for ensuring timely justice and
maintaining the rule of law in society.
In conclusion, the police have a vital role in criminal investigations and the administration of
justice. Their responsibilities include collecting evidence, protecting crime scenes, identifying
suspects, and preventing future crimes. Effective investigations help maintain law and order and
create a safer society. However, challenges such as corruption, lack of resources, and weak public
trust must be addressed through reforms and modernization. A professional, honest, and well-
trained police force is essential for ensuring justice and protecting the rights of citizens in
Pakistan.
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